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INSTRUCTIONS FOR COMPLETING INTERIM RECERTIFICATION ONLINE

Self-Service Portal Login Information:

Login Page: The Tenant Self Service Portal link is accessible from the NYCHA website. Once the
Public Housing tenant clicks on the Tenant Self-Service Portal link, they will be taken to the
following landing page:
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Enter Credentials: The Public Housing tenant must be the head of household and have a valid
USERNAME and PASSWORD to login and use the Tenant Self-Service portal.

e Enter
0 USERNAME: JOHNDOE123
O PASSWORD: *### sk

Case Information: The tenant will be taken to the Home page of the portal. The tenant will be taken
to a page that displays their basic case information. The tenant should click on the View Details

button given below.
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NYEC W Housing Auhority 31 Search all WYL

&My Profile @Log Out
Traducir

(G Sehect Language | ¥

L i Contact s Qality 08 Life My NYTHA APPLY NYCHA Housing Mag Submit a Concern

Welcome Back JOHN DOE. Today is, Tue Apr 07 2020

Click on the "View Detals button below to continue

Rerted

e 1700094

| WIEW DETAILS |

Interim Recertication: The tenant will be taken to a page that displays their detailed Case

information. The tenant should click Interim recertification Tab on the left pane as shown
below.

My Prafile BhLog Oug
Translate
L FAG Contact Us Quality OF Life MyNYCHA APPLY NYCHA Housing Map Submit a Concem
[ Gase information

Case Number Head of Housshold First Name Head of Housshold Last Name

Barough Develcpment Mame Account

Program Type Suage Status

Apt Move In Date Family Size Gross Family income X

Room Sae Laase Effectrve Date Transter Request status

Transter Request Sub Status Transter Request status Descripbion Transler Status Date

Initiate Interim Recertification:

The tenant should click on the Start/Resume my Interim Recertification link to begin the
recertification process.
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& c @ Notsecure | selfservenychainfo/eservice_enu/start.swe? SWECm d = GotoViewSISWEView=MNYCHA+ OUI+ESY+PH+INTRM+Home+Page+ View&SWERF=., ©v r \") e

INYC | NYC Housing Autharity 311 [Search all NYC

&My Profile  CLog Ot

Translate

G Select Language ¥

* FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern

CoviD-19

»

Home (® What would you like to do?

Annual R

P Start/ Finish my Interim Recentification
Interim Rece

Start/ Finish my Interim Recertification: Use this link to start your recedification process.If you can see this link it means you have a Recertification that you have not yet
started oris in progress

Transfer

Opportun annect Upload, View, or Print a document for my Interim Recertification: Use this link to upload view and print all of your recertification docurments.

B ©o 3 F N

Existing Interim Requests No Records

SR Number Type Sub Type Status Sub-Status Resalntion Effective Date

@ r ©

Interim Recertification Instructions:

Once the tenant clicks on the Start/Resume my Interim Recertification link, they will be
taken to the Instruction landing page. This page provides instructions for completing their
Interim Recertification on the portal.

» The tenant should click on the Get Started button to begin.
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selfserve.nychainfo/eservice_enu/start.swe? SWECm d = GotoView&SWEView = NYCHA+ OUI+ESY+PH+INTRM+ Instruction+ View&SWERF=1..  or ¥ \")
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S Select Language | ¥

USING
AUTHORITY

FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern

o :

Complete your Interim Recetification in just five easy steps!

Step 1: Report a Change:

“erify your family composition. Please review the names and details of all active members in your household. You may also use this page to indicate if you would like to
remnowe a member or request the addition of a new member to the househald

Step 2: Member Detail Information:

This page allows you to update information pertaining to active family members and individuals you would like to add to your household. Indicate which members have
Income, Assets, and/or Expenses, and enter the details related to the amount, source, frequency, and other information for these individuals.If you or your family members
do not have Income, Assets, andfor Expenses, please indicate in this section. Please read and sign all acknowledgements on this page

Step 3: Document Summary:

Eased on the information you provided, you may be required to provide supplemental documents such as pay stubs, bank statements, employment letters, stc.to werify
reported Income, Assets, andfor Expenses. This page will provide you with a surmmary of the documents needed to process your recedification

Step 4: Upload Documents:

“Yfou may upload all supplemental documents required to process your Interim recertification on this page

Step 5: Interim Recertification Summary:

Review all information you provided for the head of household, each family member, and for any new family member(s) you have requested to add to the household.Please
review the terms and conditions and check the ‘Acknowledgement' box. This agreement is legally binding between you and NYCHA

Supporting D tati We und | that supporting documentation may not be readily available during the COVID-19 state of
emergency. NYCHA will accept other forms of verification from your employer, such as a written letter, an email, or a phone call.

Step 1: Verify Family Composition:

This page displays the most current household information available in Siebel.

All Active Household Members currently residing in the household are listed in the
Member Information section. The tenant must review the information presented in this
section. Tenant must select from below Interim reason to proceed as given below.

&« c @ Notsecure | selfservenychainfofeservice_enu/start.swe?SWECmd = GotoViewSSWEView=NYCHA+QUI+ESY+PH+INTRM+Instruction+ View&SWERF=1.., o ¥ \' e
Note : Please select from below Interim Reasons to proceed.
Would you like to remove a Head or Co-Head?x Would you like to remove any household members?«
Mo ‘v Mo |V
Would you like to add a new household member?+ Would you like to report a change in Income, Asset or Expense?«
Mo ‘V Yes |V
Would you like to report another circumstance? x Other circumstances you are allowed to report
Mol ‘V| |v
Home
v D ITTOTTIIae o
Please select the member you wish to update from the highlighted section belows
Update Other Circumstances  Change IncomefAsset/Expense First Name Last Name Fielationship Status
O (mY] IT Child FN IT Child LN Child Active
On B IT Head FN IT Head LN Head Active
a On ANNUAL PH Child Pending Addition
a (mY] TESTO1 TESTOZ Child Pending Addition
H W »oan
A Pending Deletion Member Information T-2012
First Name Last Name Relationship Status
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Step 3: If Change in Income Information (Applies):

a. The tenant must provide information if there any change to Income/Asset/Expense. Upon
answering the questions, system will allow tenant to continue to the next page.
b. Click on Add/Modify Income.

&« c @ Mot secure selfserve.nycha.infofeservice_enu/start swe?SWECH d = GotoWiew& SWEView=NYCHA+ QUI+ESY+PH+INTRM +1ncome+ Confirm ation+Wiew.., or fr V) e

Case Numbher: 1700101 Lessee: IT Head FN IT He SR#: 155669887021

Effective Date: 4/22/2020 Co Lessee: IT CoHead FNIT Annual Review Quarl

4 Contact Information for- o 0o e ean

$ Existing Income Information 1-20f2

Income Source Total Income Frequency Start Date

Home
Employment $3.000.00 Weekly 9/1/201212:00:00 AM
Eonuses §1.000.00 Annually 17172019 12:00:00 AM

Please Note: If you have an Increase/ Decrease or Loss of Income, please furnish the details by clicking on
the "Add/Modify Income" button.

$ My Income Information

e

ADDMODIFY INCOME

Income Source Fiemove Income

Total Income Frequency Start Date Edit Income

c.
The tenant must click on the Add/Modify Income button to begin. The tenant can add
multiple income sources for themselves, family members, or members they would like to
add to the household.

¢« s c

@ Not secure | selfservenycha.info/eservice_enu/startswe? SWECmd=GotoView & SWEView=NYCHA+OUI+ESY+PH+INTRM +Income+ Confirm ation + View..  ©r ¥ \ e
|

4 Contact Information for- 0o e ean

% Income Information

Note: An address is mandatory if the Income Source is: Employment, Seif-Empioyment, Contributions, Pension/dnnuity Worker's Compensation, Adoption/Foster Care o
Chitd Suppon/Alimonyincome Detail InformationSource Name and Address Information
If vou hawe an Increase/ Decrease or Loss of Income, please fumish the details below.
If you are experiencing loss of income due to COWID1S, please report the same by selecting the reason "Loss of Income due to COWID19" and Total amount "0"
Harme

Income Details Income Source & Income Information

Note: Please enter your incame details in this
section. Some examples of valid income sources are
Wages, Comrission, Tips ete

Reason For Change

For Loss of Income, please enter "0" in the Total

amaunt
Start Dates

[
Frequency™

|V

CANCEL

4/25/2020

Hote: Please enter your Income Source and address
infarmation in this section. Where you are getting
your income, the address of your work location
Source Mame

Source Phone #

Source Address

SAVE & CONTINUE




&« C @ Motsecure

Horme

Documents Upload

Finish

selfserve.nycha.info/eservice_enu/start.swe? SWECmd = GotoView& SWEView=NYCHA+ QUI+ESY+PH+INTRM +Income+ Confirm ation+View&SWE.. ¥ \" e

A Contact Information for -

\Tﬁﬂ!—\ En T ﬁﬂﬂl L]

% Income Information

Note: An address is mandatory if the Income Source is; Employment, Sel-Employment, Contributions, Pension/Annuity, Worker's Compensation, Adoption/Foster Care or
Chiled SypportfAlimondnecome Detail InformationSource MName and Address Information

If you hawe an Increase/ Decrease or Loss of Income, please furnish the details below.

If you are experiencing loss of income due to COYID19, please report the same by selecting the reason "Loss of Income due to COVID1S" and Total amount "0"

Income Details

Note: Please enter your income details in this
section. Some examples of valid income sources are
Wages, Commission, Tips etc

Reason For Change

LOSS OF INCOME DUE TO COVID1S |V
Income Sources

Employment |V
Tatal Incormes

§0.00

For Loss of Income, please enter "0 in the Total
amount

Start Dates
442242020 |m
Frequency®
Annually |V

CANCEL

Income Source & Income Information

Note: Please enter your Income Source and address
infarmation in this section, Where you are getting
your income, the address of your work location
Source MName

|TEEI‘ |

Source Phone #

Source Address

SAVE & CONTINUE

Tenants are required to report all sources if income for the household to NYCHA. The
following pop-up will appear if the tenant reports that a household member has income, but
does not provide information for the income source. If the tenant would like to add an
income source, they should click Cancel and then click the Add Income button. If there is no
income, the tenant should click OK.

The following information is required:

e Income Source — The tenant must select their source of income from the dropdown

menu.

e Start Date of the income. The date must be entered in the following format:

MM/DD/YYY. For example, 06/28/1980 or 01/05/1956.

e Total Income received
e Frequency — The tenant must make a selection from the dropdown menu

The tenant must also provide the name, full address and telephone number of the source of
income. Once complete, the tenant must click Save & Continue.

NOTE: All income information entered will appear under the Income Information section.

Step 4: If change in Asset Information (Applies):

a.

4/25/2020

The tenant must click on the Add Asset/Report Sales button to begin. The tenant can add
multiple assets for themselves, family members, or members they would like to add to the

household.




# FAG Contaet Us Quality OF Lite MyNYCHA APPLY NYCHA Housing Map Submit 3 Cencern

et of Housstols JOHN DOE SR Namer 110057088531

- scoser oo nfovTtion st pertaim 10 e hOUSSRORS member Speciied Db
ALY DO
No Records
Foeaganeey St Dt [r—
» I My Asset Information
st tyoe Conter Baceriotos et flate Actonr b i a
YT formabon Recerd
Laperine Ty Total Lxpenaey. Frequency for Ligenves Total Portrrbra semect Feequency for L Ligerve
Mewrnbaa sevruemt

The following pop-up will appear if the tenant reports that a household member has an Assest.

EAhy Protia Log Out
Transiate

G Sved Language ¥

L FaQ Contact Us Guality Of Lite MyNYCHA APPLY NYCHA Housing Map Submit 3 Concern
cOVID-19
Wi of Hounehasd N DO 4 Mt 1035T08m 30
 FCEOCamOn [VO0FSE PSS e 1 Ao TATABOn or & SOUSSO] SIS DHACH Yo iy SO ITURICHS S00TES oF GSSETs 00 160 SR, Dowewes, e InfOTassos st (e i e houssbokd member speciied briow

Saport Saiw

The following information is required:

e What do you want to do? — The tenant can either select ‘Add an Asset’ or ‘Report a
Sale’:

e Asset Type — The tenant must select their asset from the dropdown menu.

¢ Name of other Assest of the tenant

e Current Balance/Value of the asset type

e Interest Rate of the asset type

e Account Number (if any)

If tenant selected ‘Real Estate’ as the asset type, they should provide the following information under
the Real Estate Information section:

4/25/2020 9



e Property Owned
e Property Income Last 12 Months
If the tenant has sold an asset, they should provide the following information:

e Date Given Away or Sold. The date must be entered in the following format:
MM/DD/YYYY. For example, 06/28/1980 or 01/05/1956
e Market Value at Disposition of Sale

Once complete, the tenant must click Save & Continue.

NOTE: All asset information entered will appear under the Asset Information section.

Step 5: If change in Expense Information (Applies):

a. The tenant must click on the Add Expense button to begin. The tenant can add multiple
childcare and/or medical or disability expenses for themselves, family members, or
members they would like to add to the household.

NOTE 1: A family may be eligible for medical or disability expenses if the head of household or their
spouse is either (1) 62 years of age or older; or (2) disabled and/or handicapped.

NOTE 2: The tenant may submit childcare expenses for each child 12 years of age or younger in the
household. Please note that each childcare expense must be entered under the contact of the child for
whom the expense is for.

Zny Profie
Tradueir
o= G Sewctimuigs ¥
# FAG Contaet Us Quality OF Lite MyNYCHA APPLY NYCHA Housing Map Submit 3 Cencern

et of Housstols JOHN DOE SR Namer 110057088531

Experise Tre Total Expenses Frequenscy fos Dxpenses  Total Peimbraiernest Foequency for 1 Exgerne
[

The following window will open to allow the tenant to add their expenses.
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# FAG Contact Us. Quality Of Lifte M NYCHA APPLY NYCHA Mousing Map Submita Concern

08T

The following information is required:
e Expense Type — The tenant must select their expense type from the drop-down menu

e Other Expenses Description -

e Total Expense-The must add total expenses
e Frequency — The tenant must make a selection from the dropdown menu
e Estimated Annual Amount of the expense

If applicable, the tenant must also enter the following information:
e Reimbursement Frequency — The tenant must make a selection from the dropdown

menu

If the tenant selected ‘Childcare Expense’ as the expense type, they should fill out the
Agency Name and Address Information (Childcare Only) section. The tenant should provide
the following information:

e Agency Provider Name

e Agency/Provider Address

e Agency/Provider Phone #

Once complete, the tenant must click Save & Continue.

NOTE: All expense information entered will appear under the Expenses Information section.

4/25/2020 11
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COVID-19

oo Lessen JOHK D0E W 1-5856TIEIND

SN0 Co Luwsen Annual faview Quastar

JOHN DOE

Incame Semaer Total Inceme Pate Confirm snd Fit

Comribuions 204400 594400

+ AL ASSETIS) { REPORT SALE(S)
Aasen Type Current Comiiem and Edn / lleport Sae
Caan a0 n Tkt | opans S
& Expenses Information 1-1of1
T R m
Fapesse Type Tonsl Expersses Farguvercy for Eapeeies Totsl Resmburserment Farquesscy for (-
Fuwmbursement.
incical Expenses 5000 WMoy Far
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& c @ Not secure selfserve.nychainfo/eservice_enu/startswe? SWECm d=GotoView&SWEView=MNYCHA+ QUI+ESY+PH+INTRM + Income+ Completion+Message+Vi..  ¥r \Y e

1-10f1

I Asset Information 1-10f1

NYE NYCHousing Authority
AMy Profile  BLog Out
Mepeeepute
5 Select Language | ¥

* FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern

CovID-19

Home Case Number 1700101 Head of Household 1T Head FN IT He SR Number 155669887021

« You have successfully Completed your Income, Assets and Expenses. Please click on Continue to proceed.

CONTINUE

Finish

Step 6: Review and Submit:

The Review and Submit provides a summary of all of the income, asset, and expense information
entered for the head of household, each family member, and all requested household additions.

This page also allows the tenant to update any information for family members by clicking on the
Update link next to the name of the member.

4/25/2020 12



If the information is correct, the tenant must select the Acknowledgement checkbox and click
Submit to submit their Interim Recertification. Please note that once the tenant submits their
Interim Recertification, they cannot make any changes to their information.

&« c @ Mot secure selfserve.nycha.infofeservice_enu/fstart.swe? SWECmd = GotoViewSSWEView=NYCHA+ QUI+ESV+PH+INTRM+Income+ Completion+Message+Vi..  ¥f A" e H
4 My Family Composition 1-50f5+
First Name Last Name FRelationship Status Information Complete
IT Head FN IT Head LN Head Active v
IT Child FN IT Child LN Child Active v
ANNUAL PH Child Pending Additicn v
TESTM TESTOZ Child Pending Addition v
TESTPROD CONTACT Child Pending Addition v

»
$ My Income Information 1-10f1
First Name Last Name Income Source Annual Income Frequency Start Date
IT Head FN IT Head LN Employment $0.00 Annually 4§22/2020 12:00:00 AN

»

H oW W oW
i My Asset Information No Records
First Name Last Name Asset Type Current Balance/Value  Interest Rate Account Number
% ACKNOWLEDGEMENT

*TENANTS CERTIFICATION:

Home

rd
lunderstand that this online web application is a serice provided by Mew York City Hoosing Authority (NYCHA). | understand that subrnission of the anline application is
subject to data transmission errors which may make my Interim review incomplete. | do not hold MY CHA responsible for any data transmission errors.

NOTICE: The Mew York City Housing Authority may ask for proof of all statements made by you and an authorization signed by all adult members of your househald for the
release of information. Failure to return this Affidavit orsupply any additional information required by the date requested, or willful submission of incorrect information, may
result in a backcharge for rent, termination of your lease and civil or criminal prosecution

TO BE SIGHED BY PERSON(S) WHO SIGNED LEASE:

IAe certify that the information listed on all pages of this on-line form, including household composition, income, family assets, and allowances and deductions is accurate
and complete to the best of myfour knowledge and belief.

1AYe authorize the New York City Housing Authority to independently verify the accuracy of all information submitted, including by using the US Department of Housing and
Urban Developrment (HUD) Enterprise Income Yerification system

I1AYe certify the apartment listad in this Afidavit of Incore is used =solely for a residence by my family, and is the sole residence for for all members of my family listed as
authorized occupants.

1AWe certify that family members | have requested to be removed from the household no longer reside at the address listed in this Affidavit of Income
1AYe understand that providing false staternents or information is punishable under Federal and local laws.

IAe also understand that providing false statements or information is grounds for termination of tenancy.

Upon Submission, Tenant will receive confirmation as below:

4/25/2020 13



& (&) @ Mot secure selfserve.nycha.info/eservice_enu/start.swe? SWECmd =GotoViewBSWEView=NYCHA+QUI+ESV+PH+INTRM+Submit+ Completion+View&SWE... ¥¢ A" e
INYEC | NYC Housing Authority 311 [Search all NYC.gov websites

&My Profile (Log Out

BiE

& SelectLanguage | ¥

ASHOA
A FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submita Concern
CovID-19
Home Case Number. 1700101 Head of Household: IT Head FN IT He: SR Number 1-55669887021
ST TS A You have successfully Submitted Your Interim Recertification

1-55669887021
This is to confirm the submission of your Interim Recertification for this year. Please use above number as reference.

You may need to submit supporting documentation in order to complete the Interim Recertification process. Please click on the Next button to see the list of documents
requested

Documents Upload You may go online at any time to check the status of your Interim Recertification, or to upload supporting documentation

It you have any questions regarding your Interim Recertification_please contact vour Management Office_Monday through Friday, 830 am.to 4:30 pm

CONTINUE TO DOCUMENT UPLOAD(S)

Finish

Step 7:Review the Document(s) Summary:

The Document(s) Summary provides a list of supporting documents that must be submitted with the
recertification based on the information provided by the tenant. If there are any pending documents
that NYCHA has requested the tenant as a part of recertification process then tenant needs to
provide doucments.
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Effective D e Co Lesser Annual Reviaw Guarier

£ REFRESH ABID FILE

fequested For  Expected Date  Acoeptable  View/Prn  Uipioad Documen
Dotuments  Documens

CLICK MERE T UPLOAD DOCUMENT

ed by NYCHA

Roqueated Fou?  Erpacted Dote  Visw/Pient Document

FLAMA MATOS

Add Document

Vendor/Cases:

Service Request s
HOH Name:
Requested For:
Document Category:

Docusment
Sublategory:

Docusment Name:

Contact Remarks:

Pl 1o upkoad: Choose Filo | Mo file choser

Add Document

Close

By clicking document category, the box will display a list of acceptable documents that can be
submitted. Document Sub Category (dropdown), Document name, Contact Remarks (tenant can add
any additional information about the document), then click on the choose file button, thenTA
separate dialogue box will open. The tenant must select the document they would like to upload.
Once a document has been selected, tenant must click Open.

4/25/2020 15



[copen x|
o a—
‘;\ )v |’ Desktop - - l‘i]J | Search Desktop !’-‘]‘
Organize ~ Mew folder 4=~ [ @
- Favorites = Mame I Size Item type I Date modified ~ I ILI
y
Bl Desktop "= HCV Program Owner ... FOFKE Adobe AcrobatDoc... 6/25/2014 3:33 PM
4. Downloads B3] Transfer Online Briefi... 1,959 KB Microsoft PowerPoi... 7/9/2014 12:58 PM
il Recent Places T alex's Feedback for ... 1,204KB Adobe AcrobatDoc...  7/10/20149:50 AM
(E] section & Owner Broc... 873KB Microsoft Publisher ... 7/14/2014 2:18 PM
4 Libraries
"'93 o " ) online Recertification. .. 2,428KE Microsoft Word Doc...  7/15/2014 1:16 PM
=] ocumen’
J; Music @_1 Michson Resume 2014 19KE Microsoft Word Doc...  7/15/2014 4:57 PM
iy
) Pictures [Eh] section 8 Tenant Bro... 848KB Microsoft Publisher ...  7/17/2014 10:32 AM
B2 videos @§ Bank Statement Microsoft Word . 7/17/2014 10:41 AM
EH) Alexsandra Budget fo... 48KB Microsoft Excel 97-...  7/17/2014 12:42 PM
|
%! Nichsona on CHO090. | (8] section & Tenant Brie. .. 871KE Microsoft Publisher ... 7/17/2014 2:14PM
& i ;
=y Local Disk (C:) B Fourfold 7 17 14 845KB Microsoft Publisher ...  7/17/2014 3:21PM
& home (\\bwispcO1)
8 Nycha Public (WCh [El] section & Tenant Bro. .. 871KE Microsoft Publisher ...  7/17/2014 3:43PM
i |h_shared (\\.bwfsle |E_|1 REVISED Section & Br... 58 KB Microsoft Word Doc... 7182014 9:21 AM =
Fil= name: |Bank Statement L LanFiles =1
open |+ Cancel |
A

a. The file the tenant uploaded will appear next to the Choose File button. The tenant should
then click Upload.

NOTE: A separate dialogue box will open informing the tenant that the document was successfully
uploaded. The tenant must click OK in the Dialogue box, and then click Close to continue.

b. All documents uploaded will appear in the Documents Received section at the bottom of
the page. The tenant should always click on the View/Print Doc link of the corresponding
document to ensure the upload was successful.

& Documents Received by NYCHA
Document Hame Status Requested For? Expected Date  View/Print Document
affidavit of Income - Main Online Pending Review ABRAHAM FROMOWITZ Wiew Document
Affidavit of Income for Active Family Members... Pending Review MIRUI FROMOWITZ Wiew Docyment
Third Party Verification Consent to Release On... Pending Review MIRUI FROMOWITZ 11/5/2016 View Document
Debts Owed to Public Housing Agencies and T... Pending Review MIRUI FROMOWITZ Wiew Document

L4

Once all documents are uploaded

NOTE 1: If the tenant would like to submit additional documents not listed under the Waiting on
Documents section, they can click on the Add Additional Documents link.

NOTE 2: If the tenant has any questions related to uploading documents, they can click on a link to the

Frequently Asked Questions (FAQs) or watch the ‘How to Upload Document’ video.
After uploading the document, tenant can click on the continue button.

4/25/2020 16
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F«'t;;g;'\gk [ SelectLanguage | ¥
A FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern

COVID-19

& Thank You

You have successfully submitted your Interim Recertification online.

Home

Documents Upload You can check the status of your Interim Recertification and the information you provided at any time by logging in to the Tenant Self-Service Portal and clicking on the Interim
Recertification link

Finish You will be notified via mail and online when your Int =

FINISH

NOTE 2: If the tenant has any questions related to the use of the portal or about the recertification
process, they can navigate to the Frequently Asked Questions (FAQs) section of the website by clicking
on the View All FAQs link or typing a keyword or phrase into the Search Frequently Asked Questions
(FAQs) free form text box and clicking Go.

—End of Online Recertification Process—

4/25/2020 17
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