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INSTRUCTIONS FOR COMPLETING ANNUAL RECERTIFICATION ONLINE

Self-Service Portal Login Information:

Login Page: The Tenant Self Service Portal link is accessible from the NYCHA website. Once the
Public Housing tenant clicks on the Tenant Self-Service Portal link, they will be taken to the
following landing page:

iy
e G Select Language | ¥
llllllll = e

# FAQ Contact Us Crstay OF Liss MyNYCHA APBLY NYCHA Heeting Map Submit & Cencam

COVID-18

UIEARANE

Opportunity Connect Applicants
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Public Housing
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housing, here i
VoL et Ber K

imformation NYCHA needs to
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Enter Credentials: The Public Housing tenant must be the head of household and have a valid
USERNAME and PASSWORD to login and use the Tenant Self-Service portal.

= Enter
0 USERNAME: JOHNDOE123
O PASSWORD:; ###*#*##H%%

Case Information: The tenant will be taken to the Home page of the portal. The tenant will be taken
to a page that displays their basic case information. The tenant should click on the View Details
button given below.
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NYC  NYC Housing Authesity 311 Search all

&My Profile G¥Log Out
Traducir
& Select Language ¥

w® FaQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern

Welcome Back JOHN DOE. Today is, Tue Apr 07 2020

Click on the "View Details’ button below to continue.

Section 8

Rented

1700034

Case Numbar

I VIEW DETAILS

Annual Review: The tenant will be taken to a page that displays their detailed Case information.
The tenant should click Annual review Tab on the left pane as shown below.

My Profile [#Log Out
Translate
L FAG Contact Us Quality OF Life MyNYCHA APPLY NYCHA Housing Map Submit a Concem
[ Gase information

Case Number Head of Housshold First Name Head of Housshold Last Name

Bat h s !il\- U Name L

Program Type Suage Status

Apt Move In Date Family Size Gross Family income X

Room Sae Laase Effectrve Date Transter Request status

anster Request Sub Status Transter Request status Descripbion Transler Status Date

Initiate Annual Recertification:

The tenant should click on the Start/Resume my Annual Recertification link to begin the
recertification process.
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NMepesegure
® FAQ Contact Us Quality Of Lite MyNYCHA APPLY NYCHA, Housing Map Submit a Concern
covID-19
@ What would you like to do?
Start! Fanish my Annual Recertification: Lise the Ink below 10 $1ar your recerlificalion process If you can see this ik | means you have 4 Recerfcation hal you have nol yel staned of 5 in progress.

SanFinish  Service Type Status Effective Date  Quarter
Regquest

155567562383 PH Recenifica Dpen 5172020 o

Annual Recertification Instructions:

Once the tenant clicks on the Start/Resume my Annual Recertification link, they will be
taken to the Instruction landing page. This page provides instructions for completing their
Annual Recertification on the portal.

> The tenant should click on the Get Started button to begin.

&My Profile @Log Out

Traducir
.3 FAG Contast Vs Quality Of Life MyNYCHA APPLY NYCHA Housing Mag Subenit a Concern
[ Complete your Annual Recertification in just five easy steps!
St
ver members in your i mry s use this page 10 InScale I you wold 1 o remove 3 househokd member or on

Step 2= Member Detall Information;

Vs page AowS Yo £ PCoMme. F55015, EXpRnses and ofher information regarting each autharized household member, 75 well a5 PErsons you would ik 10 Add 1 yoor household. Please iead and 5ign all acknowledgements on this

page
Step 3: Annual Review Summary:
ne e ivcome, Assits andior Eaparse information you proviaed, you Ar required 1o subeit sddtional d . E
sty
Has supplemental documents such a5 § b5, empioyment letiers, st o venfy reg
cation on th
Wi LNCHTSTIRG That SUPPOITInG GOCUMENTITcN May NOL B Neadity 3vailable dUnng the COVID-13 31te of Smergency. NYCHA will JCept Sty 10mss of Verfeaticn Fom the your smpdoyes,

et 33 3 wrician letter, 3n email, or 3 phon

| T |

Step 1: Verify Family Composition:
This page displays the most current household information available in Siebel.
All Active Household Members currently residing in the household are listed in the
Member Information section. The tenant must review the information presented in this
section.
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(a) Adding a Family Member (if applicable)

Tenants may request to add member(s) to their household while completing their recertification
on the portal.

To add a member, the tenant should anwer the question “ Do you want to add any member”
button under the Member Information section.

- s Contaati iy 04 L oA AprLy oA o e Subt 3 Concam

e u . smserscrn

e, bk MPCHA b o commplesed procassang ioshass buied o o bacton

& Pradng Member Informatum No Recons

(o [ (e ==
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A new page will open. The tenant must provide information about the proposed addition. The
following fields are required:

AMy Profile ELesg Out
Traducir

" FAQ Comtact Us Guality Of Lite NI APPELY NYCHA Mousing Map Submit a Concermn

roannz Lesses: JOMM DOE @ 1ASSETHEEIEY

(b) Member Information :

e First Name of the proposed addition
e Last Name of the proposed addition
e Date of Birth of the proposed addition

Note: The birth date must be entered in the following format: MM/DD/YYYY. For
example, 06/28/1980 or 01/05/1956

o Sex of the proposed addition

e Relationship of the proposed addition (to head of household).
e Citizenship Status of the proposed addition.

e Social Security Number (SSN) of the proposed addition.

The social security number must be entered in the following format (without the dashes
included): 123456789.

NOTE: If the proposed addition does not have an SSN, the tenant must click on the No
SSN checkbox and enter the Alien Registration # or 1-94 # of the proposed addition.

In addition to the required fields, the tenant should provide the following information
regarding the new member:

o Disability status of the proposed addition (Y/N)

e Race of the proposed addition

Ethnicity of the proposed addition

Mobile, Home or Work telephone number for the proposed addition
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Email Address for the proposed addition

- FAQ Contact Us. Crnality OF Lif MyNYCHA APPLY NYCHA Housing Map Submit a Concem

COVID1S

Case Number 1700402 Lessen JOM DOE LUt 1555675623083

Etfecthva Date S0 Co Lossen Asnusl Raview Custar

@ instructions
You s at Step 2 Membar Dtail Information of the Annusl Review process. Flawse answer ol roquieed quessons (dengted by 7}

(c) Disabliitylnformation

The tenant is required to answer yes or no (Y/N) to the following questions:

Do you have a service or assistance animal?:

Do you jabe access and/or functional needs?:

+ Disabdliry Information

+ Affidavit of Sudent Status

(d) Affidavit of Student Status:

The tenant is required to answer yes or no (Y/N) to the following questions:

4/17/2020

Does this member currently attend school (College, University, or Vocational
Training)?

Please note that the tenant answers ‘Y’ to this questions, they must provide the start
date for when the member began attending school. The date must be entered in the
following format: MM/DD/YYYY. For example, 06/28/1980 or 01/05/1956.

Current School Name
Current School Address

Do you anticipate becoming a full-time or part-time student? If you answer ‘yes’ then
they must provide Future School Name and Future School Address.




+ Affidavit of Student Suatus

(e) Additional Information contact:

Please enter the requested information if you have any emeregency contact that you would like
to include.

w FAG Contect s Cuality 04 Life MyNYCHA APPLY NYCHA

COVID.AA

Case Number 10 Lussen HON DOE

@ Instructions

Vou ar at Step 3 : Member Datall Istormation of tha Anual Fview piocess. Flassn anssr sl requied guastions dencted by °

choi + icon to expand

Howsing Map. Subsmit & Concarn

s 1355615620

Annual Rview Cusrter

+ Aficdavin of Snsbent Status

+ Additional Information

+ Consant Soction

(f) Consent to Release Information and Declaration of Citizenship

For all household additions 18 years of age or older, the tenant must click on the I Confirm
checkbox and the proposed addition must provide their signature (their full name) in the

Signed By box.

The tenant can view the form by clicking on the To view the Third Party Terms & Conditions

Please Click Here link.

4/17/2020




- a p— sy 0 Lt oA apruy wvoHA [— St 4 Comcaen

s+ eom b e

3
+ Dhnabny bk

Ak of S W

B p——

(g) Removing a Family Member (if applicable)

Tenants may request to remove member(s) from their household while completing their
recertification on the portal.
a. Toremove a member from their household, the tenant should click on the Yes to the
question below “ Do you want to remove any members” under the Member Information
section.

@ Instructions
You are st St 1: Eamily Composition of the annusl seview pencess, Messa review yous informasion provided bekow

Unee the Mamber Information wo have listed all the membaors of your {amily based on last years annusl review. (NECHA has 10 spprovs all reqeests 10 You must oty all You wish o remave).

boved 15 reaiche in ot apactrient mcepd wethosioed members of your larmlly (which s based on wxsharised orignalamdy members who

o 1t st 9 sk e oot sheosdd mol e considered wa the pernission 1o add the e et You
will tecutve il apgro
£ Member Information 1-2012
Update Firss Mo Las1 Mame Pelamsnship Saanes Indoamasion Comphene

SOHN DOE Heaa Active x

any oo achiy Panding Addtisn ®

Hased on tha current indoimation in our system, Pending Membars aro Indhvidusis you have Tequosted 1 sithes bdd of remeve from your hossahold, NYCHA has not completsd prozesaing individusls ied in this sectics

B Pending Member Information

First Warme Lt Hame Felaticentep Sastun

your sxperience.

M w

b. A new screen will open. The tenant must click on the confirm by checking the checkbox
Remove, provide their initials in the Initialed By, Move out Date, Documents and notes box
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next to the name of the member they would like to remove, and click the Remove Selected
button.

e Please note that a pop-up will appear at the top of the screen. If the tenant wishes to
proceed with removing the household member, they must click OK. If not, they must
click Cancel.

e The member that the tenant is requesting to remove will appear in the Pending
Member Information section with the status ‘Pending Deletion’. To continue, the
tenant must click on Save & Continue.

bty Profile 4Log Our
Traducir
" Fag Contact Us Chsality Of Life My NYOHA APPLY NYCHA Howsing Map Submit a Concern
CoviDs
Casa Numbes 1Moz Lesses JONM DOE SR 135567562380 £

Edfpethon Date SN0 CoLesnes Al Rerlerar Ouartar

@ Instructions

% marr e B st M yous check & boa 1o remove

ing that peraos

residency, you mest check the "o Proof of Mon- eskdency or Alemate Residency” checkbox stier the list of authostzed occupants and axplain why no prook is svailable i the space provided.

2 Members Avaitable for Remaoval 11001

FestName  Lasthame  DaeofBwh  Social Security Pelationship  femaove Iitialed By Move Oun Date  Sugport Comments
Numba Doeuments
aaay 0ot ansn nEOBT Grandcnid oy o A&z veu -

Step 2: Update member’s information.

Click on save and continue on the Members screens. It will take you to the next
shown bleow.

NVG 1 ousing Aushority

bty Profile bLog Ow
Tradueir
# FAQ Contact Us. Cualiey O Lify MyNYCHA APPLY NYCHA Housing Map Subsmit a Concemn
COVID.A9
Cawe Numbes 1700102 Lassan JOHM DOE sre 155567562343 s

Effective Date SM2020 CoLessos Annual Review Quarter

 Justa coup s to gol You in rev L hon for all members of your household, where you will be requined 1o enter Income, Asset and Expense information.

Cedy Ty e which are eifher Acthvs (NYCHA Appreved) o Pending Addition [NYCHA Decision Requived) Stanus wl be ksted a5 part of your boushold

A) Fill out the Member Information (if there is anything changed)
e First Name of the Member
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e Last Name of the Member
e Date of Birth of the Member

Note: The birth date must be entered in the following format: MM/DD/YYYY. For
example, 06/28/1980 or 01/05/1956

e Sex of the Member

o Relationship of the Member (to head of household).
e (Citizenship Status of the Member.

e Social Security Number (SSN) of the Member.

The social security number must be entered in the following format (without the dashes
included): 123456789.

NOTE: If the proposed addition does not have an SSN, the tenant must click on the No
SSN checkbox and enter the Alien Registration # or 1-94 # of the proposed addition.

In addition to the required fields, the tenant should provide the following information
regarding the new member:

e Disability status of the Member (Y/N)
e Race of the Member
e  Ethnicity of the Member

e Mobile, Home or Work telephone number for the Member

e Email Address for the Member

+ st s ®
PR - — ®

B) Provide Emergency Contact: If a tenant wants to provide emergency contact information
to NYCHA, then fill out the following information.
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a. First Name, Phone Number, Email Address, Relationship, Address

MVE | 17ty Ausboy

&My Profile ELag Out
Tradueir
w FAQ Contact Us Cuality OF Life MyNYCHA APPLY NYCHA Houning Map Submit a Cancsen
Conn.19
Cane Humbar 101 Loases JOHN DOE sae 155557562383 oo

Effective Date Ao CoLessen Annusl Review Quarter

Your istormation has bees saved! Fleass take the th plete the emrgescy Information form person(s) you would Bke ws o contact in case of as emesgency.

JOMN DOE
Emergancy Contact Nt of KinFlslashe

C) Provide Related information: Tenant can provide information regarding Household related
questions, Family Income/Assest Infomration, Family Mailing Address and Name and
Address of member(s) using your mailing address.

w FAG Contact Un Cruality OF Lite MyHYCHA APPLY NYCHA Housing Map Sukumit & Concern

COVIDL1S

Case Number 10002 Lessos JOHN DL Sk 1545656283

Effocthon Dste SPI00 Calenses Annual Review Custar

& + ion 2
+ Housshold Related Dusstions o
s sape
- Mo "
M e
¥ P Military Ty
+ Family Incomalfsset Information (]
+ Famidy Malling Acdions o
+ Rama sed Addewss of § using your maling i T o 1o the quests ]

4/17/2020 13



D) Provide Related information: Tenant can provide information regarding Family information, Apartment
Information.

NYE | NY Hosssinn Auhanmy

Ehty Profie G#Log Oul
Nepesegure
# FAQ Contact Us Comality 04 Life MyHYCHA APPLY HYCHA Houslng Map Submit a Concarn
COVIDAY
Cana Nurmbes e Lonssn JOHK DOE smu 1.5SETSERIAY
Effoctive Date s CoLessoe Annual Review Guartes
+ ic ard
+ Fasmily Isfunmatiun o
Vinal Information Ssrvey
JE———————— i
+ Apariment Information o

The tenant must click on the | Confirm checkbox to affirm all information provided is true and
accurate.

B
Ly e g Dot
) s

L] " Cantuation ity D Ly T ALY O e Satena i Congam

Lovian o 00E e e

ok o o e

348 kst i e e b o o e il e [Pt b e s et b Mt b e e - -
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E) Disclosure of Information on lead-based paint:
Tenant will see below information, if the apartment was build before 1978. Tenant will be able
to view the documents related to lead-based paint information. It could be on the building
and unit level.

0w e T

T

D) Lease/commencement of occupancy notice for prevention of Lead-based Paint Hazzards
Inquiry regarding child. Tenant is required to provide information if there is any any child
under 6 resides in the unit.

\-smareaa
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Step 3: Adding Income Information

a.

4/17/2020

The tenant must provide information if any Income/Asset/Expense apply to them. Upon
answering the questions, system will allow tenant to continue to the next page.

The tenant must click on the Add Income button to begin. The tenant can add multiple
income sources for themselves, family members, or members they would like to add to the
household

Mty Profike
Tradueir
o Swact Lavgu
# FAG Contaet Us Quality OF Lite MyNYCHA APPLY NYCHA Housing Map Submit 3 Cencern

covip-1®

et of Housstols JOHN DOE SR Namer 110057088531

st Type oo Batancadishss  irmeat fate Actinen Nbie (==

Experise Tre Total Expenses Frequenscy fos Dxpenses  Total Peimbraiernest Foequency for 1 Exgerne
[
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Tenants are required to report all sources if income for the household to NYCHA. The
following pop-up will appear if the tenant reports that a household member has income, but
does not provide information for the income source. If the tenant would like to add an
income source, they should click Cancel and then click the Add Income button. If there is no
income, the tenant should click OK.

e

My Profis i#Log Out
Transiate
Jo e G Seect Languags | ©

w FAQ Contact Us Cuality Of Lite MyNYCHA APPLY NYCMA Mousing Map Submita Concam

covig-1s

HHead of Hovsshakd ot DOE SF Namzer 190357082531
e — — —

The following information is required:

e Income Source — The tenant must select their source of income from the dropdown
menu.

e Start Date of the income. The date must be entered in the following format:
MM/DD/YYY. For example, 06/28/1980 or 01/05/1956.

e Total Income received

o Frequency — The tenant must make a selection from the dropdown menu

The tenant must also provide the name, full address and telephone number of the source of

income. Once complete, the tenant must click Save & Continue.

NOTE: All income information entered will appear under the Income Information section.

Step 4: Adding Asset Information

a. The tenant must click on the Add Asset/Report Sales button to begin. The tenant can add
multiple assets for themselves, family members, or members they would like to add to the
household.
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# FAG Contaet Us Quality OF Lite MyNYCHA APPLY NYCHA Housing Map Submit 3 Cencern

et of Housstols JOHN DOE SR Namer 110057088531

- scoser oo nfovTtion st pertaim 10 e hOUSSRORS member Speciied Db
ALY DO
No Records
Foeaganeey St Dt [r—
» I My Asset Information
st tyoe Conter Baceriotos et flate Actonr b i a
YT formabon Recerd
Laperine Ty Total Lxpenaey. Frequency for Ligenves Total Portrrbra semect Feequency for L Ligerve
Mewrnbaa sevruemt

The following pop-up will appear if the tenant reports that a household member has an Assest.

EAhy Protia Log Out
Transiate

G Sved Language ¥

L FaQ Contact Us Guality Of Lite MyNYCHA APPLY NYCHA Housing Map Submit 3 Concern
cOVID-19
Wi of Hounehasd N DO 4 Mt 1035T08m 30
 FCEOCamOn [VO0FSE PSS e 1 Ao TATABOn or & SOUSSO] SIS DHACH Yo iy SO ITURICHS S00TES oF GSSETs 00 160 SR, Dowewes, e InfOTassos st (e i e houssbokd member speciied briow

Saport Saiw

The following information is required:

e What do you want to do? — The tenant can either select ‘Add an Asset’ or ‘Report a
Sale’:

e Asset Type — The tenant must select their asset from the dropdown menu.

¢ Name of other Assest of the tenant

e Current Balance/Value of the asset type

e Interest Rate of the asset type

e Account Number (if any)

If tenant selected ‘Real Estate’ as the asset type, they should provide the following information under
the Real Estate Information section:
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e Property Owned
e Property Income Last 12 Months
If the tenant has sold an asset, they should provide the following information:

e Date Given Away or Sold. The date must be entered in the following format:
MM/DD/YYYY. For example, 06/28/1980 or 01/05/1956
e Market Value at Disposition of Sale

Once complete, the tenant must click Save & Continue.

NOTE: All asset information entered will appear under the Asset Information section.

Step 5: Adding Expense Information

a. The tenant must click on the Add Expense button to begin. The tenant can add multiple
childcare and/or medical or disability expenses for themselves, family members, or
members they would like to add to the household.

NOTE 1: A family may be eligible for medical or disability expenses if the head of household or their
spouse is either (1) 62 years of age or older; or (2) disabled and/or handicapped.

NOTE 2: The tenant may submit childcare expenses for each child 12 years of age or younger in the
household. Please note that each childcare expense must be entered under the contact of the child for
whom the expense is for.

Zny Profie
Tradueir
s G Sewctiasun

# FAG Contaet Us Quality OF Lite MyNYCHA APPLY NYCHA Housing Map Submit 3 Cencern

1o et of Housstols JOHN DOE SR Namer 110057088531

At Tyoe oot Batancadishos  irmeat fate Actinen Nie T et

Experise Tre Total Expenses Frequenscy fos Dxpenses  Total Peimbraiernest Foequency for 1 Exgerne
[

The following window will open to allow the tenant to add their expenses.
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08T

The following information is required:
e Expense Type — The tenant must select their expense type from the drop-down menu

e Other Expenses Description -

e Total Expense-The must add total expenses
e Frequency — The tenant must make a selection from the dropdown menu
e Estimated Annual Amount of the expense

If applicable, the tenant must also enter the following information:
o Reimbursement Frequency — The tenant must make a selection from the dropdown

menu

If the tenant selected ‘Childcare Expense’ as the expense type, they should fill out the
Agency Name and Address Information (Childcare Only) section. The tenant should provide
the following information:

e Agency Provider Name

e Agency/Provider Address

e Agency/Provider Phone #

Once complete, the tenant must click Save & Continue.

NOTE: All expense information entered will appear under the Expenses Information section.
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Case Number Tz Lessea J0HN BOE

Effoctive Datn S0 Colasisn

Contact Infarmati

ontact Information e

§ Income Information

Income Type ncome Somce Total Income Fate Confirm and Fda

Fiued Comribuncns a0 84400

I Asset Information

Asset Type Curment Confim and Edn £ [lepart Sabe

Canh HAT00 n 54 / Aopert Sale

@ Expenses Information

Expease Type Total Expensses Farguvercy for Eapeeies Totsl Resmburserment Farquesscy for Bt Expease

Fuwmbursement.
Lo Expercies 5000 Moty Far

Step 6: Review and Submit:

ey mage Stz & oo

W 1-5856TIEIND

Annual Review Cusstar

1-10f1

1-10f1

+ ADD ASSETIS) | REPORT SALE(S)

1-10f1

MOV UXPENSE

The Review and Submit provides a summary of all of the income, asset, and expense information
entered for the head of household, each family member, and all requested household additions.

This page also allows the tenant to update any information for family members by clicking on the

Update link next to the name of the member.

If the information is correct, the tenant must select the Acknowledgement checkbox and click
Submit to submit their Annual Recertification. Please note that once the tenant submits their
Annual Recertification, they cannot make any changes to their information.

&l Your Annual Review Summary is as fol

Case Number 10828 Lesser

Effactive Date. 2200 Co Lessen

2 My Family Cor

At
$ My tncome Informatic:

FustName  LaMame  Income Source Aneuad Incame Trequercy
MARANA  WATGS [y

I My Asset Information

FrstName  LastName  Asser Type Current Balance/Vats  Inserest Aare

4/17/2020

MARLLKA MATDS

SR LT

Annual Raview Quarter

Updats FeuMame  LamMams  Beisonship Stans. Infeamanion Complets

Stan Dare

Accouns Humises

1-2002

Mo Records
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% Expenses Information No Records

« TENANTS CERTEICATION:

Step 7:Review the Document(s) Summary:

Click on the Continue to document upload (s)

&My Profile E#Log Out
=iy
G Selset Langy
& FAQ Contact Us MyNYCHA APPLY NYCHA Housing Map Submit a Concern
T0am Lessse MARIANA MATOS SRE 143862605355
e CoLesses Arual Riwiirw Croartes
y - n hnevaal Reviom o ve SR [ o

The Document(s) Summary provides a list of supporting documents that must be submitted with the
recertification based on the information provided by the tenant. If there are any pending documents
that NYCHA has requested the tenant as a part of recertification process then tenant needs to
provide doucments.
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Effective D e Co Lesser Annual Reviaw Guarier

— E
fequested For  Expected Date  Acoeptable  View/Prn  Uipioad Documen

Dotuments  Documens

CLICK MERE T UPLOAD DOCUMENT

ed by NYCHA

Roqueated Fou?  Erpacted Dote  Visw/Pient Document

FLAMA MATOS

Add Document

Vendor/Cases:

Service Request s
HOH Name:
Requested For:
Document Category:

Docusment
Sublategory:

Docusment Name:

Contact Remarks:
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By clicking document category, the box will display a list of acceptable documents that can be
submitted. Document Sub Category (dropdown), Document name, Contact Remarks (tenant can add
any additional information about the document), then click on the choose file button, thenTA
separate dialogue box will open. The tenant must select the document they would like to upload.
Once a document has been selected, tenant must click Open.
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a. The file the tenant uploaded will appear next to the Choose File button. The tenant should
then click Upload.

NOTE: A separate dialogue box will open informing the tenant that the document was successfully
uploaded. The tenant must click OK in the Dialogue box, and then click Close to continue.

b. All documents uploaded will appear in the Documents Received section at the bottom of
the page. The tenant should always click on the View/Print Doc link of the corresponding
document to ensure the upload was successful.

& Documents Received by NYCHA
Document Hame Status Requested For? Expected Date  View/Print Document
affidavit of Income - Main Online Pending Review ABRAHAM FROMOWITZ Wiew Document
Affidavit of Income for Active Family Members... Pending Review MIRUI FROMOWITZ Wiew Docyment
Third Party Verification Consent to Release On... Pending Review MIRUI FROMOWITZ 11/5/2016 View Document
Debts Owed to Public Housing Agencies and T... Pending Review MIRUI FROMOWITZ Wiew Document

L4

NOTE 1: If the tenant would like to submit additional documents not listed under the Waiting on
Documents section, they can click on the Add Additional Documents link.

NOTE 2: If the tenant has any questions related to uploading documents, they can click on a link to the

Frequently Asked Questions (FAQs) or watch the ‘How to Upload Document’ video.
After uploading the document, tenant can click on the continue button.
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Contact Us

MyNYCHA AFPLY NYCHA Housing Map Submit a Concern

Your opinien matters! Would you help us improve the website by completing a short survey?

NOTE 2: If the tenant has any questions related to the use of the portal or about the recertification
process, they can navigate to the Frequently Asked Questions (FAQs) section of the website by clicking

on the View All FAQs link or typing a keyword or phrase into the Search Frequently Asked Questions
(FAQs) free form text box and clicking Go.

—End of Online Recertification Process—
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